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SALES POLICIES & PROCEDURES
Order Placement
You may place an order by fax, email or U.S Postal Service, however 
we must have a correct written copy of your order before we can 
process products for shipment.

For Faster Service: 
Email your order to customerservice@deflecto.com

Fax: 877-333-5351

Mail: Deflecto, LLC
7035 E 86th Street
Indianapolis, IN  46250

Damaged Goods
Inspect order upon receipt and have delivery carrier acknowledge 
damage or shortage, making notation on the freight receipt.  This will 
allow Deflecto to assist you in processing a claim.

Returned Goods Policy
Returns are accepted only with prior authorization from Deflecto.  
Return authorizations are valid for 10 days and are subject to a 25% 
restocking charge.  Chairmats must be returned in original packaging 
and in usable condition.  Return freight prepaid.

Chairmat Warranty Policy
For additional information to obtain a warranty claim form, please visit 
our website at www.deflecto.com.

TERMS AND CONDITIONS
Terms: Net 30 Days

Freight:
$500 Net order for prepaid freight to states east of Montana, Wyoming, Colorado and New 
Mexico.
$750 Net order for prepaid freight to Montana, Wyoming, Colorado, New Mexico and all states 
West.  Prepaid to one location only.  Prepaid freight dock -to-dock excludes accessorial charges.  
Excludes Hawaii and Alaska.

Lead Time:  Orders ship within 10 business days or less.

Deflecto reserves the right to roll chairmats larger than 46" x 60" on freight orders.  Orders can not 
be changed after 24 hours from receipt of original order.

WARRANTY
EconoMat® Studded Chairmats - Limited One Year Product Replacement
All Other Deflecto Chairmats - Limited Lifetime Product Replacement

Deflecto LLC, warrants its vinyl, polycarbonate, PET, premium glass, and Sit ♥ Stand™ chairmats 
to be free from defects in workmanship and materials at the time of shipment to the original 
purchaser.  Should a Deflecto chairmat break or crack under normal usage and proper application, 
we will replace the chairmat upon proof of purchase.

Duration:  Economat® studded chairmats are covered for 1 year from the date of purchase.  All 
other Deflecto chairmats are covered for the lifetime of the original purchaser.

Exclusions:  Warranty does not include shipping charges to and from factory.  The use of metal 
chair casters or casters with surface contact of less than ½” in width or use on painted or varnished 
surfaces voids the warranty.  Liability under this warranty is limited to the cost of the product and 
shall not extend to any other special or consequential damages.

Deflecto reserves the right to inspect the returned goods for evidence of misuse prior to issuing 
any adjustment.
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Mat Size Shape List Price Dealer Price Item No.

36" x 48" 19" x 10" Lip 80.25$        40.93$           CM1K112PET

36" x 48" Rectangle 94.00$        47.94$           CM1K142PET

45" x 53" 25" x 12" Lip 116.00$      59.16$           CM1K232PET

45" x 53" Rectangle 118.00$      56.77$           CM1K242PET

46" x 60" 25" x 12" Lip 125.00$      60.14$           CM1K432FPET

46" x 60" Rectangle 133.00$      67.83$           CM1K442FPET

36" x 48" 19" x 10" Lip 68.25$        34.81$           CM2G112PET

36" x 48" Rectangle 71.00$        36.21$           CM2G142PET

45" x 53" 25" x 12" Lip 92.00$        46.92$           CM2G232PET

45" x 53" Rectangle 88.99$        42.82$           CM2G242PET

46" x 60" 25" x 12" Lip 99.00$        47.63$           CM2G432FPET

46" x 60" Rectangle 106.00$      54.06$           CM2G442FPET

Mat Size Shape List Price Dealer Price Item No.

36" x 48" Rectangle 93.99$        45.22$           CM11142PC

39" x 49" Contour 128.00$      61.59$           CM11092HPC

45" x 53" Rectangle 138.00$      66.40$           CM11242PC

46" x 60" Rectangle 154.00$      74.10$           CM11442FPC

48" x 79" Rectangle 228.00$      109.70$         CM11042JPC

36" x 48" Rectangle 83.99$        40.41$           CM21142PC

39" x 49" Contour 118.00$      56.77$           CM21092HPC

45" x 53" Rectangle 124.00$      59.66$           CM21242PC

46" x 60" Rectangle 128.00$      61.59$           CM21442FPC

48" x 79" Rectangle 198.00$      95.27$           CM21042JPC

All Pile Carpet

Hard Floor (Non-studded)

EnvironMat
®

 - 100% Recycled PET Chairmats

Polycarbonate Chairmats

Strength is beautiful. Multiple uses, one 

mat. Our Polycarbonate chairmats are 

designed with convenience in mind. 

Durable and resilient for all flooring types.

Low Pile Carpet

Hard Floor (Non-studded)

Earth meets elegance. Made from over 128 

recycled beverage bottles, and featuring 

100% recyclability, the EnvironMat® is 

user-friendly and environmentally 

responsible. Respect the planet!
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Harbour Pointe
®

 Decorative Chairmats

Mat Size Shape List Price Dealer Price Item No.

36" x 48" Rectangle 170.13$      127.61$         CM15142XXX Traditional  - Rich florals complement

45" x 53" Rectangle 191.53$      143.66$         CM15242XXX corporate and home office interiors.

46" x 60" Rectangle 212.93$      159.71$         CM15442FXXX

36" x 48" Rectangle 105.93$      79.44$           CM13142XXX

45" x 53" Rectangle 148.73$      111.56$         CM13242XXX

46" x 60" Rectangle 170.13$      127.61$         CM13442FXXX

36" x 48" Rectangle 105.93$      79.44$           CM23142XXX

45" x 53" Rectangle 148.73$      111.56$         CM23242XXX

46" x 60" Rectangle 170.13$      127.61$         CM23442FXXX

*Replace XXX with letter code of mat desired. Example: Meridian mat 36" x 48" = CM15142MER

36" x 48" Rectangle 170.13$      127.61$         CM15142XXX Impressions  - Mirrors the soothing aspects

45" x 53" Rectangle 191.53$      143.66$         CM15242XXX of soft chenille, earthy jutes and sisals

46" x 60" Rectangle 212.93$      159.71$         CM15442FXXX or warm bamboo.

36" x 48" Rectangle 105.93$      79.44$           CM13142XXX

45" x 53" Rectangle 148.73$      111.56$         CM13242XXX

46" x 60" Rectangle 170.13$      127.61$         CM13442FXXX

36" x 48" Rectangle 105.93$      79.44$           CM23142XXX

45" x 53" Rectangle 148.73$      111.56$         CM23242XXX

46" x 60" Rectangle 170.13$      127.61$         CM23442FXXX

*Replace XXX with letter code of mat desired. Example: Meridian mat 36" x 48" = CM15142MER

Traditional

RollaMat
®

- Medium Pile Carpet

DuraMat
®

- Low Pile Carpet

DuraMat
®

- Hard Floor (Non-studded)

Impressions

RollaMat
®

- Medium Pile Carpet

DuraMat
®

- Low Pile Carpet

DuraMat
®

- Hard Floor (Non-studded)
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Harbour Pointe
®

 Decorative Chairmats

Mat Size Shape List Price Dealer Price Item No.

36" x 48" Rectangle 170.13$      127.61$         CM15142XXX Contemporary Circles  - Personalize your 

45" x 53" Rectangle 191.53$      143.66$         CM15242XXX office with fun, lively circles!

46" x 60" Rectangle 212.93$      159.71$         CM15442FXXX

36" x 48" Rectangle 105.93$      79.44$           CM13142XXX

45" x 53" Rectangle 148.73$      111.56$         CM13242XXX

46" x 60" Rectangle 170.13$      127.61$         CM13442FXXX

36" x 48" Rectangle 105.93$      79.44$           CM23142XXX

45" x 53" Rectangle 148.73$      111.56$         CM23242XXX

46" x 60" Rectangle 170.13$      127.61$         CM23442FXXX

36" x 48" Rectangle 170.13$      127.61$         CM15142XXX Natural Waves  - Smooth curves and clean

45" x 53" Rectangle 191.53$      143.66$         CM15242XXX lines add a decorative, yet relaxing touch.

46" x 60" Rectangle 212.93$      159.71$         CM15442FXXX

36" x 48" Rectangle 105.93$      79.44$           CM13142XXX

45" x 53" Rectangle 148.73$      111.56$         CM13242XXX

46" x 60" Rectangle 170.13$      127.61$         CM13442FXXX

36" x 48" Rectangle 105.93$      79.44$           CM23142XXX

45" x 53" Rectangle 148.73$      111.56$         CM23242XXX

46" x 60" Rectangle 170.13$      127.61$         CM23442FXXX

*Replace XXX with letter code of mat desired. Example: Meridian mat 36" x 48" = CM15142MER

DuraMat
®

- Low Pile Carpet

DuraMat
®

- Hard Floor (Non-studded)

RollaMat
®

- Medium Pile Carpet

Contemporary Circles

RollaMat
®

- Medium Pile Carpet

DuraMat
®

- Low Pile Carpet

DuraMat
®

- Hard Floor (Non-studded)

*Replace XXX with letter code of mat desired. Example: Meridian mat 36" x 48" = CM15142MER

Natural Waves
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